
Integration and Social Participation
Section

Dla Mieszkańca

Are you a foreigner? Do you live in Opole? Do you need information and
support?
Feel free to contact the Integration and Social Participation Section at the Centre for
Citizen Dialogue:
Venue: ul. Damrota 1, 45-064 Opole (2nd floor)
Email: integracja um [dot] opole [dot] pl
Phone: +48 77 44 61 567, +48 77 44 61 942

We offer:
- assistance in obtaining information on how to settle matters at the Opole City Hall
- free meetings and workshops
- rent-free rooms for meetings, courses, conferences, etc.



- grants for NGOs for projects aimed at integrating foreigners and supporting
national minorities (according to the Act on Public Benefit and Volunteer Work)
- support in social participation, e.g. participatory budgeting, local initiatives, public
consultations
- assistance in contact and cooperation with the district councils in Opole
- support in taking proactive action like setting up associations and foundations,
collecting funds for public benefit projects, etc.
- mediation opportunities as part of free legal counselling
- free counselling services in the following venues:

• Municipal Family Support Centre
ul. Armii Krajowej 36, 45-071 Opole
Office hours:
- Monday, 8:00 – 12:00
- Tuesday, 8:00 – 12:00
- Wednesday, 7:30 – 11:30
- Thursday, 9:00 – 13:00
- Friday, 8:00 – 12:00
Legal counsel on duty. Mediation meeting arrangement possibility (call the above-
mentioned phone numbers).

• Public Municipal Library, Branch No. 4
ul. Książąt Opolskich 48-50, 46-020 Opole
Office hours:
- Monday, 11:00 – 15:00
- Tuesday, 11:00 – 15:00
- Wednesday, 11:00 – 15:00
- Thursday, 12:00 – 16:00
- Friday, 11:00 – 15:00
Attorney on duty. Mediation meeting arrangement possibility (call the above-
mentioned phone numbers).

• Dom Złotej Jesieni – Elderly Day Care Centre, Municipal Family Support
Centre
ul. Majora Hubala 4, 45-267 Opole
Office hours:



- from Monday to Friday, 15:00 – 19:00
Counselling provided by the OPPEN Association from Opole.

• Crisis Intervention Centre, Municipal Family Support Centre
ul. Małopolska 20A, 45-301 Opole
Office hours:
- from Monday to Friday, 8:00 – 12:00
Civic counselling available. Provided by the TOGATUS PRO BONO Foundation from
Olsztyn.

• Centre for Citizen Dialogue at the Opole City Hall
ul. Damrota 1, 45-064 Opole (room 403)
Office hours:
-  Monday, 13:00 – 17:00
- Tuesday, 15:00 – 19:00
- Wednesday, 10:00 – 14:00
- Thursday, 12:30 – 16:30
- Friday, 14:00 – 18:00

Civic counselling available. Provided by the TOGATUS PRO BONO Foundation from
Olsztyn. Mediation meeting arrangement possibility (call the above-mentioned
phone number). Mediation meetings available on Monday, Tuesday and Wednesday.



 

Contact data
Centrum Dialogu Obywatelskiego

ul. Damrota 1

45-064 Opole

77 446 15 71



ngo [at] um.opole.pl
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